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DGC COVID-19 Staff Case Management
Framework

Staff member becomes unwell in the

work environment
Staff member becomes unwell out

of working hours

Symptoms

Call 999

Highlight COVID-19
symptoms

Face Shield and Face Mask
to be worn by staff
attending

Remove patient to safe
space if appropriate
Where possible maintain
2m distancing

Send home immediately Arrange a test using NHS
and make test referral or Occupational Health 01387
advise of need to arrange a 244626

test Self-isolate and avoid
Advise staff member to self- contact with others where
isolate and avoid contact possible

with others where possible Inform your line manager of

Staff testing arrangements: situation and again when
Contact NHS Occupational test result is in.

Health 01387 244626

Await Ambulance

Management Actions:

Identify and isolate all areas immediately that the individual may have been in contact with for longer
than 15 mins and arrange cleaning as per guidelines

Cleaning should be arranged by contacting SolutionsCentre @dumgal.gov.uk

Arrangement collection of LFD Testing Kits from SolutionsCentre @dumgal.gov.uk

Consider implications for other Staff, Customers, Partnerships where appropriate and begin to gather
information on potential close contact.

Await Test Result

Inform RRR team ResponseRenewRecoveryTeam@dumgal.gov.uk

Negative

Staff identified as a close contact via

Individual Self Isolates for 10
ndividual Self Isolates tor Test & Protect

Positive days

Inform Line Manager of
positive result
Cooperates with Test & e Test & Protect advise contacts to self
Protect / Contact Tracing isolate as required

Household members and
Contacts advised to self isolate
for 10 days from the date of
contact

Individual stays at home whilst
still unwell and can return to work
when recovered

Management Actions: Management Actions:
Cooperate with Test & Protect /
Incident Management Team as
required

e Advise RRR Team of situation_

ResponseRenewRecoveryTeam@dumgal.gov.uk

Cooperate with Test & Protect / Incident Management Team as required

Consider internal staff communications but avoid unnecessary panic

Consider implications for staff / pupils at risk and seek clinical advice if required
Consider Staffing implications of contact tracing / self isolation and make alternative
arrangements

Advise RRR Team of positive test: ResponseRenewRecoveryTeam@dumgal.gov.uk
Review internal procedures and consider learning

Update iTrent to reflect COVID related absence in Other Absences.
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