
Apply for Housing Benefit Are you and your partner, if you 

have one, of Pension Credit age? 

Are you living in Supported         

Accommodation or been placed in      

Temporary  Accommodation by 

your council? 

(eg, accommodation provided by 

our homeless department or 

where care, support or supervision 

is provided by your landlord, or on 

behalf of your landlord) 

Are you in a couple where only one 

of you has reached State Pension 

Credit age but have been entitled 

to Housing Benefit* and/or Pension 

Credit* continuously from 

14/05/2019 or before? 

*You must be entitled as a couple 

Apply for Universal Credit 
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Please note this flow chart is not  

extensive and does not guarantee 

your entitlement to Housing Benefit/

Universal Credit.  If upon receipt of 

your Housing Benefit claim it is     

determined that you should instead 

claim Universal Credit we will contact 

you as soon as possible. 


