
Waste
Services

With an annual budget of 
over £3.5 million our waste 
organisation is the largest 

of its kind in the Dumfries & 
Galloway region. We have 

104 staff and 32 vehicles, and 
we provide a wide range of 

services including household 
waste collections and kerbside 
collections, commercial waste 
and recycling collections, and 
bulk, white goods collections. 

We also carry out assisted 
pull-out service of wheeled 

bins, food caddies and 
recycling boxes for elderly 

and infirm customers.

Our 
Services

Enterprising DG Waste Services Our Services   



What Can We 
Do For You?

Contact

Waste Services Contact

Enterprising DG Waste Services 
can help you through this 
legislation and make sure your 
organisation stays fully compliant. 
Whatever service you need, we will 
be happy to advise you, or to offer 
you a cost effective solution.

Roads Construction, Maintenance 
and Waste Collection Manager
01387 271 100 
EnterprisingDG@dumgal.gov.uk
www.dumgal.gov.uk/EnterprisingDG

Waste is an increasingly important factor 
in any business. The Waste Scotland 
Regulations 2012 place the onus on 
businesses and organisations to:

•	 Apply the waste hierarchy to the management of your 
waste and promote ‘high quality’ recycling.

•	 Present glass, metal, plastic, paper and card (including 
cardboard) for separate collection.

•	 Take steps to maintain the quality of dry recyclables 
presented for separate collection.

•	 In some circumstances, present food waste for separate 
collection.

•	 Take care of the waste while you hold it so it does not 
escape from your control.

•	 Ensure your waste is transferred to someone who is 
authorised to receive it, for example, a registered waste 
carrier or waste manager with the relevant authorisation. 
Or, if you are carrying your own waste that you are 
appropriately registered with SEPA.

•	 Complete a waste transfer note for any transfer of waste, 
including a full description of the waste, and retain a copy 
of this note for two years.

•	 Describe the waste accurately and provide information 
for the safe handling, transport, treatment, recovery or 
disposal by subsequent holders.

•	 Take reasonable measures to ensure that your waste does 
not cause pollution or harm to human health. 

Our Commercial Waste operation 
now covers 2,360 business 
customers across the region. 

EPAWe introduced Modern 
Commercial Recycling in 2014

We are fully compliant with 
the Environmental Protection 
Act 1990 (EPA 1990)

We adhere to the Waste 
(Scotland) Regulations 2012

Trusted Trader


